AFNOR CERTIFICATION

N°2018/79054.1

AFNOR Certification certifies that the management system implemented by:
AFNOR Certification certifie que le systéme de management mis en place par :

IM SYSTEMS GROUP, INC.

for the following activities:
pour les activités suivantes :

DESIGN, DEVELOPMENT AND IMPLEMENTATION OF CUSTOMIZED MANAGEMENT AND
TECHNOLOGY SOLUTIONS INCLUDING PROGRAM MANAGEMENT, SCIENCE AND
TECHNOLOGY PRODUCTS DEVELOPMENT, SERVICES, MODELING AND
RESEARCH-TO-OPERATIONS SYSTEMS ENGINEERING.

has been assessed and found to meet the requirements of:
a été évalué et jugé conforme aux exigences requises par :

ISO/IEC 20000-1 : 2011

and is developed on the following locations:
et est déployé sur les sites suivants :

HO: 3206 TOWER OAKS BOULEVARD, SUITE 300, ROCKVILLE, MD 20852, USA.
SITE 1: 5825 UNIVERSITY RESEARCH COURT, SUITE 1500, COLLEGE PARK, MD 20740, USA

This certificate is valid from (year/month/day)

Ce certificat est valable a compter du (année/mois/jour) 2018-05-11 until 2021'05-10

Jusqu'au

itSMF
REISOIEC 20000

Ce document est signé électroniquement. Il constitue un original électronique 4 valeur probatoire.
This document is electronically signed. It stands for an electronic original with probationary value.

Franck LEBEUGLE
Managing Director of AFNOR Certification
Directeur Général d’AFNOR Certification

Scan this QR code to
check the validity of the
fait foi en temps réel de la certification de l'organisme. AFAQ is a registered trademark. AFAQ est une marque déposée. CERTI F 0956.7 — EN 11/2014 certificate

The electronic certificate only, available at www.afnor.org, attests in real-time that the company is certified. Seul le certificat www.afnor.org,
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